MY CONTACT

Phone
971-566679701

Email

Address
UAE

EDUCATION

2015

BSC ID interior design Punjab university
Christ college, Irinjalakuda,

Thrissur, Kerala

2012
VHSC (medical laboratory technician)
state board examination

2010
SSLC
Board of pubic Examination

SKILLS

Visual Merchandising
Inventory Management
Product Placement
Sales Analysis
Merchandise Displays
Promotional Planning
Retail Operations
Product Knowledge

Customer Engagement

Cross-Selling

SHAMLAN SEKHIR

DRIVER/GUEST ASSOCIATES

Dedicated and detail-oriented Merchandiser / Guest Associate with over 7 years of
experience in retail and customer service environments. Adept at optimizing
merchandise displays, maintaining inventory levels and delivering exceptional
guest experiences. Proven ability to analyze sales data, implement effective
merchandising strategies and collaborate with cross-functional teams to drive sales
and enhance store performance. Demonstrates strong communication and
problem-solving skills, ensuring a seamless and enjoyable shopping experience for
customers. A place where encouraged and permitted to be an active participant
well as a vital contribution in the development of the company.

WORK EXPERIENCE

. . . JULY 2022 to Present
Guest Associate (Photographer) /Sales Executive & Driver

DIGI PHOTO ENTERTAINMENT IMAGING L.L.C

e Adhere to the company dress code.

e Maintain personal hygiene and grooming standards.

e Notify management in advance of any absences or tardiness.

e Provide attentive and personalized service to all customers

e Regularly update knowledge about new arrivals and promotions.

e Follow company procedures for cash register operations, refunds, and
exchanges.

e Collaborate effectively with colleagues and management.

e Share best practices and insights with team members.

e Follow all safety protocols and emergency procedures.

e Report any safety hazards or security concerns to management.

Merchandiser/ Store Assistant March 2019 to Nov 2021

FAN AL IBTISAMAH DENTAL LAB

e Follow the company dress code and maintain a neat, professional
appearance.

e  Wear any required uniforms or safety gear when on the job.

e  Ensure promotional materials are accurately placed and updated.

e  Monitor the effectiveness of promotions and report results to management.

e Stay informed about new products, industry trends, and best practices in
merchandising.

e Participate in training sessions and development opportunities to enhance
skills.

e Share knowledge and best practices with colleagues to support their growth.

e Report any safety hazards or security concerns to management.

e Ensure the security of merchandise and prevent theft or damage.

Event Management July 2015 2019

RELAX CATERING SERVICES

e Conduct yourself in a professional manner at all times.

e Represent the organization or client with integrity and respect.

e  Obtain approval for any budget adjustments from relevant stakeholders.

e Maintain clear and open communication with clients throughout the event
planning process.

e Keep clients informed about progress, changes, and any challenges
encountered.


mailto:shamlankhansz@gmail.com

LANGUAGES

English
Hindi
Malayalam

Tamil

LICENSE DETAILS

License No 14574277

Date of Issue :13/10/2023
Date of Expiry  :13/10/2025
Vehicle Status  : light vehicle

PERSONAL DETAILS

Nationality : Indian

DNON:] :29/03/1992
Gender : Male
Marital Status  : Single
Passport no : P6993778
Date of Issue : 15/02/2017
Visa status : Employment
Date of Expiry  :14/02/2027

HOBBIES

@ ® &

Music Travel Driving

@

PROFESSIONAL QUALIFICATION & ACHIEVEMENTS

e Attended a 240 hours within a continuous period of two years as volunteers
in the National service

e Scheme (NSS) from 2010 to 2012. Participated in 10 days forest club
programme in Parambikulam Tiger Reserve, Palakkad

e Attended 100 hours on the job training (OIT) programme at Rachana
Laboratary, Kodungallur, from

e 07/11/2011 to 23/11/2011. Participated in Fashion Designing Programme
(RAMP WALKING) in Nehru Group of Institution Coimbatore

DECLARATION

| hereby declare that all the details mentioned above are in accordance with
the truth and fact as per my knowledge and | hold the responsibility for the
correctness of the above-mentioned particulars.

SHAMLAN SEKHIR





