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CRM Tasks & Projects Stes & Stores

Modern CRM complete with sales Kanban board, Gantt chart, and a full set Template-based website builder to help
enablement, analytics, and automation of Scrum tools to facilitate your project you create beautiful sites and SEO-ready
tools management online stores
T

Collaboration HR & Automation CoPilot
Communicate and collaborate using our Manage your HR records, track A powerful Al tool inside Bitrix24
chat, video calls, calendar, online employee work hours, collect work designed to help you with mundane
documents, and more reports, and automate routine tasks and boost your creativity

operations
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. Contact Center
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E mail

Telephony

Call recording and audio-to-text transcription
SMS

Call back widget

Website live chat and chatbots

Official Facebook, Instagram integration
Instant Whats App for messenger-based leads
Facebook Lead Ads

Website forms (contact and lead capture)

Form builder + form processor

Bitrix

Call statistics

Contact Center Conversations Conversation statistics

Contact Center

@ "

Call tracking CRM+Online Store

) g 4

WhatsApp iber Telegram

@ This business works with other companies to
manage this chat, Tap ta learn more. 3 .
: " @ @) ©

 Please send this message to get in touch
with #578062 sales agent. Thank you! Inst irec Instagram Business Bitrin24.Network Instant WhatsApp

airms 8

|
HIL 5o I

Samantha Simpson: ) 0
Hi! Sure & o
Samantha Simpson: Chatbots Voice bots
What's your topping of choice - white

chocolate or caramel?

ey

Caramel, pleases | .

Actually, make it two cakes - |I've broken
up with my boyfriend and need some
consolation.

L7 P

Samantha Simpson:
No problem! Now, | need your phone
number to complete the order ...,

Themas = Print



= (CRM
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Leads, Deals, Contacts, Companies

Sales funnel automation
Pipeline management
360-degree customer view

E stimates and invoices

3 Online payments

E-signature

Product catalog

Lead/deal routing rules
Access rights for CRM fields
30+ vertical CRM solutions

Universal Activities

M m1

= BitriX 24 iind peop iocuments, and 1:"2’ =) WORKING

Inventory v Customers v Sales v Analytics v Add-ons v Settings v

Deals CREATE - = INA'SBAKERY (7 v Deals in progress % +

—
=21
E Pipeline List Activities Calendar My: 0 Inbound 0 Planned More 82 v

] Waiting for details (5) Invoice ()

$4,470 $2,305

+ +

In progress (4}

Baby Shower Cakes Caramel Cake 10 Boxes of Diffe

& ( = Cupcakes
$295.00 \ $100.00 P
Tom Lopez & Amanda Young = $950.00

Ruby Jones

5 Chocolate Cakes Coconut Cupcakes 2 Boxes <T ’ :

$450.00 N $165.00 3 Chocolate Cak
SUS {jelmet Group X Amanda Young $180.00
Patio L Cafe

Answer the call to initiate callback ‘ ‘ ’ #

Pink Lace Cake Big Chocolate Walnut Cake
$75.00 SRS > Snow Cake for T
o < $1,200.00 ~x
Isabella Berry } ) = $3,000.00
Jeremy Parker o

Brandbook Hotel

= OpenCRM

7 Dainhaw Malbae t



< Marketing

L Client base segmenting

= Email marketing (up to 1 million emails/month)
£ Voice broadcasting & audio calls

% Sales/marketing automation

4 Ad campaigns

f 40+ rules and triggers for Facebook/ AdWords
4= Ad agency support

f Facebook lookalike audiences

"
»

Start Campaigns Ads Segments Sales Boost My Templates Black List Recipients
a —
u®
s Otart #
B
e
o Create Campaign
o
= -
- e 74
@ Email Campaign SMS Campaign
=
-
&0
= Create audience
-
=
¢ A f f
e

Google Ads Facebook Ads Facebook lookalike ...

(]
A
o
+

Promoted posts

f

Facebook ads

Instagram ads

.1
- Samantha Si .
(3) CLOCKED OUT @ e eod

Settings Access Permissions

_'1

Q

Voice broadcasting

O myp



1 Analytics

ol

Bl Builder with 17 datasets and custom dashboards
Real-time sales data

Historical data comparison

Sales targets & sales trends

Sales plan/quota

CRM analysis by any property

Custom SQL queries and formulas

Product catalog

Role-based access model

CRM Analytics

Lead analysis

Sales funnel

Compartison

Employee performance

Clients

Sales Intelligence

Inventery Management

Online store

Call statistics

Conver

sation statistics

Sales funnel (with conversions)

Last 30 days

Sales funnel

Leads

$6,295.00

2.51days

Employee performance

Responsible parson Number. of leads

10
:_% Caroline Simon

23
§ maria Richards

35
@ Samantha Simpson
(‘ Damian Jenkins

0

’ Zaire Kongsala

Deals

$53,085.98

4.69 days

$8,250.00
0,799.0
$13,016.98

$9,020.00

$12,000.00

EXTENSIONS

$11,200.00

$6,350.00

$10,000.00

Won de

$39



Sales

=]
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Intelligence

Track ALL your advertising (online and offline)
Ad group analysis

Calculate marketing ROI

View the complete client path

Automatic and manual expense uploading
Sales process visualization

Know exactly which traffic sources and campaigns
generate most sales

CRM Analytics

Lead analysis

Sales

Employee performance

Clients

Sales Intelligence
Advertising ROI
Traffic report

My reports

Bt analytics

Bl analytics settings

Inventory Management

Online store

Call statistics

Conversation statistics

Advertising ROI

Reporting period: 2024

Channel performance

Actions

$123.00 o0

Traffic ROI

| Co
© instagram i $19,000.00
O Facebook i $25,000.00
@ Google Ads i’} $12,000.00
© Exhibitionin Dubai il $4,000.00
Brought by tratfic $60,000.00

source

Leads
$778.00

Act
280¢ 1763

48

947
392 12
mez B283

+0

8363

3

FEEDBACK

130.4

Deals, Orders

$1,301.00

5813

+0

5463

66.95%

Closed deals, Fulfilled or

$1,417.00 +o

Profi

534,641.00

§55,205.00
11,8920

$138,272.45



Mobile check-In

Fun and engaging way to start your day

Great for remote team management

Helps to sync your team across various locations and even
time zones

Ideal for organizing your team and get everyone ready for
work in the morning

# +q Marketing Team
Sam O'Connor
XY
o Digital Security® 5
[
Marketing Team 928 am
0 & I'm in the office. We have spring mood
here. "
Q Naomi Abbot
D
11:05 R 02§ Hi everyone! Working by the sea today &
€ Menu *© 9
Telephony

° Call >
Favorites ?3‘
light ur

e Workflows 0 > : At
OMG! We're totally NOT jealous &5
e CRM [ I
Check-in
ol ! hat Marketing Team

@ Hello! u

ce
@ Working remotely

[> Check-in

I'm in the office. We have spring mood here®

\{V oo CB



Bitrix 24

Calendar

My Calendar Company Calendar Meeting room availability

Schedule

Calendar &

Week Month L Invitations

Personal, group and company calendars

Public and private events

* Daily Planning Meeting

® Product Develepment

# Dally Planning Meeting

® Release: New Features

# Daity Planning Meeting

Interview with the candid

3

* Dally Planning Meeting

& Online seminar with Prof

31454 W TE
Brainstorming Business Lunch with Client * Meeting vath Jane ® Strateg;
Open slots (easy to schedule meetings with external Jun
users) : :
8 9 10 1
& Review Sprint ® Daily Planning Meoting # Daily Planning Meating ® Daily Planning Meating ® Daily Pl;
o o . . 3 a4 5 6 ® Dally Planning Meeting # Details call with Mr. Tom ® Strategy Discussion Business Lunch with client » Webinar
Shared slots (for events with multiple participants, even o @ v ¢
. . 0 2 13 1 ® Plan Sprint
across different time zones) e s
24 25 26 27 28 & x == 5
. . 15 16 17 18
Flexible access rights o iy P Mty o ity Planing istivg o Gty Paring iy
# Daily Planning Meeting Brainstorming ® Meeting with Kate ® Detalls call with Mr. Tanaka & Interviey
. TUESDAY, JUNE 11 Business Lunch with client
Two-way sync with Outlook and Google Calendars
| Webinar Recording
22 23 24 25
Daily Planning Meeting ® Review Sprint # Daily Planning Meeting ® Daily Planning Meeting ® Daily Planning Meeting
I ® Daily Planning Meeting Mazting with Bob * Team Building
S Rrainstorming Pariner Conference Planning
® Plan Sprint
| Lunch with Mr. Tanaka 3:30 PM 29 30 31
4:30 PM ® Dally Planning Meeting ® Dally Planning Meeting ® Dally Planning Meeting ® Dalty Planning Meeting ® Dally Pl

I Strategy Discussion

Menu

® 2023 Bitrix24
oD
Qo0

® Sales plan for June

Implementation request | Themes |

Opening Speech
frainstorming

Partner Conference

Print

® Monthly




© Employee time
management

£ Online time clock
1 Absence chart

= Shift schedule

@ Work time tracking

Bitrix I g, 0

Time and reports + Knowledge base

Company Structure Employees

Absence Chart

Set absence typas Department: | not selected

41002024 - D4N05£2024)

Pernonk cicumslances (040472024 - 0001203
Wuinations Canecance |

Away (0410512024 - 04)0872036)
Perscesl crrun
Working day Klaors (24032004 = PATSRO)

ave (01162924 - OBA7024)

Vagation (04082024 + 04/19/2024)

WORKING DAY DURATION

Mnarnations Canferance |

8:00:15 —

s shorter than a day

break 0:30:26

BREAK

CLOCK OUT

24 Blirix24 Implementation request — Themes | Print

o

6 = 04‘“ @) WORKING

Video Conferencing

More ~

April, 2024

Contarunns 66 Al & Sman Techni

Cunterence on Al & Sman Techrdd

Pursenal circumatancan ((

Gunfarnnon en Al & Gmat Technol

.3)'. Samantha Simpson «

Day We

Vacatior

Faoamtalizaton (04

Vacation (04)2212028 - 0&726/2028)

Hoepital

Fersonal st




