
EMAAR Supplier Portal
Add / Change Address Details

Add / Change Contact Details

Add / Change Bank Accounts

Respond to Supplier 
Qualification Questionnaire
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Oracle Fusion Application can be accessed from the 
following link:
https://emhm.fa.em2.oraclecloud.com/

• Click on the Link
• The Link will direct to the Oracle Fusion “Sign In 

Page”
• Click on “Forgot Password”, this will redirect to the 

Forgot Password Page
• Enter the registered email address (this will be 

provided by the EMAAR Vendor Management 
Team) and Click “Submit”
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Password Reset Email Notification
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An email will be sent to reset the password for the 
EMAAR Supplier Portal. 
Click on the link provided in the email to reset the 
password.
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Oracle Confidential – Internal/Restricted/Highly Restricted 5

The password reset link will redirect to Oracle 
Fusion Password Reset window. Please input the 
desired password and the confirm the same 
password in the next tab.

Password Requirements:
1. Password should be alphanumeric- a 

combination of words and numbers
2. Password should start with an Uppercase letter
3. Password should contain a special character, 

(!,@,#,$,&)
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Supplier Portal Log in
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Once the Password has been reset, log in the 
EMAAR Supplier Portal with the registered email 
and the new password
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Supplier Portal Log in
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The Login window redirects to the Supplier Portal 
Click on the notification bell icon and a Supplier 
Contact User Account Creation message will be 
displayed

Click on the on the notification for review.
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Supplier Portal Log in
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Review the Company and user account details in 
the notification.

Click on the “Access the application” link to access 
the Supplier Portal
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Supplier Portal Dashboard View
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Click on  “Manage Profile” link under Company 
Profile Tab to edit/update Company details
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Supplier Portal Dashboard View
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“Manage Profile” link redirects to the Company 
Profile Page. On this page, review the 
organization details plus the mandatory 
attachments such TRN Certificate and Bank 
Confirmation letter. If any information or 
document needs to be edited or added, click on 
the “Edit” button on the top right corner and 
update it accordingly. Please note that Bank 
Confirmation Letter and TRN Certificate are 
mandatory documents and need to be 
uploaded under Attachments.
Once information and documents have been 
updated, please click “Done” and proceed to 
next section There are seven sections to be 
reviewed, which are displayed as column tabs 
on the screen.
1. Organization Details
2. Tax Identifiers
3. Addresses
4. Contacts
5. Payments
6. Business Classifications
7. Product and Services
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Supplier Portal Dashboard View
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Under “Tax Identifiers” section, review the tax details, such as Tax 
Registration Country and Tax Registration Number. If the information 
needs to be updated, Click “Edit” and update the details accordingly
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Supplier Portal Dashboard View
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Under “Addresses” section, review the Address Name, Address, Phone and Address Purpose. 
If the information needs to be updated, Click “Edit” and update the details accordingly
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Supplier Portal Dashboard View
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Under “Contacts” section, review the Name, Job Title, Email and Phone Number. If the information needs 
to be updated, Click “Edit” and update the details accordingly
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Supplier Portal Dashboard View
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Under “Payments” section, review the Bank Account Details of your Organization, such as Bank Account Country, Bank Name, Branch, 
Account Number, IBAN Number and Currency.

Note: Bank Details can’t be edited, if Bank Details needs to be updated, delete the previous details and Add new Bank Account
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Supplier Portal Dashboard View
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Under “Business Classifications” ensure that all mandatory attachments and Details such as, Owner Passport 
Details, Owner Emirates ID, UAE Commercial Trade License etc, are uploaded and updated.
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Supplier Portal Dashboard View
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Under “Products and Services” ensure that the relevant Categories are chosen as per the Company’s Trade 
License
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Supplier Portal Dashboard View
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Once all the details have been verified, click “Done” on the top right corner.

It will redirect back to the Supplier Portal Dashboard
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Supplier Portal Dashboard View
Responding to Supplier Qualification Questionnaire
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• Click on the Bell icon (Notifications)
• Click on the message displayed to respond to the questionnaire
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• Click on the Bell icon (Notifications)
• A message will be displayed about the questionnaire

• Under Qualifications > Click Manage Questionnaires to Access the 
Supplier Qualification Questionnaire
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Supplier Portal Dashboard View
Responding to Supplier Qualification Questionnaire
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The List of Questionnaires will be displayed on the screen.
• Click on the questionnaire
• Click on the “Respond” Tab

*Please note that all questionnaires assigned will be displayed in the below window and all have to be 
responded
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Supplier Portal Dashboard View
Responding to Supplier Qualification Questionnaire
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After Clicking the “Respond” Tab, the Question page will be displayed.

*All Questions need to be answered 
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Responding to Supplier Qualification Questionnaire
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After responding to all the questions, Click “Save” and “Submit”.

*Please ensure that all questionnaires are responded before Submitting
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